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(c) A Tribe or Tribal organization 
must submit Tribal IV-D program sta-
tistical and narrative reports required 
by paragraph (b) of this section no 
later than 90 days after the end of each 
funding period. 

PART 310—COMPUTERIZED TRIBAL 
IV–D SYSTEMS AND OFFICE AU-
TOMATION 

Subpart A—General Provisions 

Sec. 
310.0 What does this part cover? 
310.1 What definitions apply to this part? 

Subpart B—Requirements for Computer-
ized Tribal IV–D Systems and Office 
Automation 

310.5 What options are available for Com-
puterized Tribal IV–D Systems and Office 
Automation? 

310.10 What are the functional requirements 
for the Model Tribal IV–D System? 

310.15 What are the safeguards and proc-
esses that comprehensive Tribal IV–D 
agencies must have in place to ensure 
the security and privacy of Computerized 
Tribal IV–D Systems and Office Automa-
tion? 

Subpart C—Funding for Computerized 
Tribal IV–D Systems and Office Automation 

310.20 What are the conditions for funding 
the installation, operation, maintenance 
and enhancement of Computerized Tribal 
IV–D Systems and Office Automation? 

310.25 What conditions apply to acquisitions 
of Computerized Tribal IV–D Systems? 

310.30 Under what circumstances would 
FFP be suspended or disallowed in the 
costs of Computerized Tribal IV–D Sys-
tems? 

310.35 Under what circumstances would 
emergency FFP be available for Comput-
erized Tribal IV–D Systems? 

Subpart D—Accountability and Monitoring 
Procedures for Computerized Tribal IV– 
D Systems 

310.40 What requirements apply for access-
ing systems and records for monitoring 
Computerized Tribal IV–D Systems and 
Office Automation? 

AUTHORITY: 42 U.S.C. 655(f) and 1302. 

SOURCE: 75 FR 8520, Feb. 25, 2010, unless 
otherwise noted. 

Subpart A—General Provisions 
§ 310.0 What does this part cover? 

This part addresses conditions for 
funding and requirements governing 
Computerized Tribal IV–D Systems and 
Office Automation including: 

(a) The automated systems options 
for comprehensive Tribal IV–D pro-
grams in § 310.5 of this part; 

(b) The functional requirements for 
the Model Tribal IV–D Systems in 
§ 310.10 of this part; 

(c) The security and privacy require-
ments for Computerized Tribal IV–D 
Systems and Office Automation in 
§ 310.15 of this part; 

(d) The conditions for funding the in-
stallation, operation, maintenance, and 
enhancement of Computerized Tribal 
IV–D Systems and Office Automation 
in § 310.20 of this part; 

(e) The conditions that apply to ac-
quisitions of Computerized Tribal IV–D 
Systems in § 310.25 of this part; and 

(f) The accountability and moni-
toring of Computerized Tribal IV–D 
Systems in § 310.40 of this part. 

§ 310.1 What definitions apply to this 
part? 

(a) The following definitions apply to 
this part and part 309: 

(1) Automated Data Processing Services 
(ADP Services) means services for in-
stallation, maintenance, operation, and 
enhancement of ADP equipment and 
software performed by a comprehensive 
Tribal IV–D agency or for that agency 
through a services agreement or other 
contractual relationship with a State, 
another Tribe or private sector entity. 

(2) Comprehensive Tribal IV–D agency 
means the organizational unit in the 
Tribe or Tribal organization that has 
the authority for administering or su-
pervising a comprehensive Tribal IV–D 
program under section 455(f) of the Act 
and implementing regulations in part 
309 of this chapter. This is an agency 
meeting all requirements of § 309.65(a) 
of this chapter which is not in the 
start-up phase under § 309.65(b) of this 
chapter. 

(3) Computerized Tribal IV–D System 
means a comprehensive Tribal IV–D 
program’s system of data processing 
that is performed by electronic or elec-
trical machines so interconnected and 
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interacting as to minimize the need for 
human assistance or intervention. A 
Computerized Tribal IV–D System is: 

(i) The Model Tribal IV–D System; or 
(ii) Access to a State or comprehen-

sive Tribal IV–D agency’s existing 
automated data processing computer 
system through an Intergovernmental 
Service Agreement; 

(4) Installation means the act of in-
stalling ADP equipment and software, 
performing data conversion, and turn-
over to operation status. 

(5) Maintenance is the totality of ac-
tivities required to provide cost-effec-
tive support to an operational ADP 
system. Maintenance is generally rou-
tine in nature and can include activi-
ties such as: Upgrading ADP hardware, 
and revising/creating new reports, 
making limited data element/data base 
changes, minor data presentation 
changes, and other software correc-
tions. 

(6) Model Tribal IV–D System means an 
ADP system designed and developed by 
OCSE for comprehensive Tribal IV–D 
programs to include system specifica-
tions and requirements as specified in 
this part. The Model Tribal IV–D Sys-
tem effectively and efficiently allows a 
comprehensive Tribal IV–D agency to 
monitor, account for, and control all 
child support enforcement services and 
activities pursuant to part 309 of this 
chapter. 

(7) Office Automation means a generic 
adjunct component of a computer sys-
tem that supports the routine adminis-
trative functions in an organization 
(e.g., electronic mail, word processing, 
internet access), as well as similar 
functions performed as part of an auto-
mated data processing system. Office 
Automation is not specifically de-
signed to meet the programmatic and 
business-centric needs of an organiza-
tion. 

(8) Reasonable Cost means a cost that 
is determined to be reasonable if, in its 
nature and amount, it does not exceed 
that which would be incurred by a pru-
dent person under the circumstances 
prevailing at the time the decision was 
made to incur the cost. In determining 
reasonableness with regard to ADP sys-
tems cost, consideration shall be given 
to: 

(i) Whether the cost is of a type gen-
erally recognized as ordinary and nec-
essary for the operation of a com-
prehensive Tribal IV–D agency; 

(ii) The restraints or requirements 
imposed by such factors as: Sound busi-
ness practices; arms-length bargaining; 
Federal, Tribal laws and regulations; 
and terms and conditions of any direct 
Federal funding; 

(iii) Whether the individual con-
cerned acted with prudence in the cir-
cumstances considering his or her re-
sponsibilities to the comprehensive 
Tribal IV–D agency, its employees, the 
public at large, and the Federal Gov-
ernment; 

(iv) Market prices for comparable 
goods or services; 

(v) Significant deviations from the 
established practices of the comprehen-
sive Tribal IV–D agency which may 
unjustifiably increase the cost; and 

(vi) Whether a project’s Total Acqui-
sition Cost is in excess of the com-
prehensive Tribal IV–D agency’s total 
Tribal IV–D program grant award for 
the year in which the request is made. 

(9) Service Agreement means a docu-
ment signed by the Tribe or Tribal or-
ganization operating a comprehensive 
Tribal IV–D program under § 309.65(a) 
and the State or other comprehensive 
Tribal IV–D program whenever the lat-
ter provides data processing services to 
the former and identifies those ADP 
services that the State or other com-
prehensive Tribal IV–D program will 
provide to the Tribe or Tribal organiza-
tion. Additionally, a Service Agree-
ment would include the following de-
tails: 

(i) Schedule of charges for each iden-
tified ADP service and a certification 
that these charges apply equally to all 
users; 

(ii) Description of the method(s) of 
accounting for the services rendered 
under the agreement and computing 
service charges; 

(iii) Assurances that services pro-
vided will be timely and satisfactory; 

(iv) Assurances that information in 
the computer system as well as access, 
use and disposal of ADP data will be 
safeguarded in accordance with pro-
posed § 310.15; 
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(v) Beginning and ending dates of the 
period of time covered by the Service 
Agreement; and 

(vi) Schedule of expected total 
charges for the period of the Service 
Agreement. 

(10) Simplified Acquisition Threshold 
for ADP systems, equipment, and serv-
ice acquisitions means a Tribe or Trib-
al organization’s monetary threshold 
for determining whether competitive 
acquisition rules are required for a 
given procurement or $100,000, which-
ever is less. 

(b) The following terms apply to this 
part and are defined in § 95.605 of this 
title: ‘‘Acquisition’’; ‘‘Advance Plan-
ning Document (APD)’’; ‘‘Design or 
System Design’’; ‘‘Development’’; ‘‘En-
hancement’’; ‘‘Federal Financial Par-
ticipation (FFP)’’; ‘‘Operation’’; 
‘‘Project’’; ‘‘Software’’; and ‘‘Total Ac-
quisition Cost’’. 

(c) All of the terms defined in § 309.05 
of this chapter apply to this part. 

Subpart B—Requirements for 
Computerized Tribal IV–D Sys-
tems and Office Automation 

§ 310.5 What options are available for 
Computerized Tribal IV–D Systems 
and office automation? 

(a) Allowable computerized support en-
forcement systems for a Comprehensive 
Tribal IV–D agency. A comprehensive 
Tribal IV–D agency may have in effect 
an operational computerized support 
enforcement system that meets Fed-
eral requirements under this part. 

(b) Computerized Tribal IV–D Systems. 
A Computerized Tribal IV–D System 
must be one of the design options listed 
below. A comprehensive Tribal IV–D 
program may automate its case proc-
essing and recordkeeping processes 
through: 

(1) Installation, operation, mainte-
nance, or enhancement of the Model 
Tribal IV–D System designed by OCSE 
to address the program requirements 
defined in a Tribal IV–D plan in accord-
ance with § 309.65(a) of this chapter and 
the functional requirements in § 310.10 
of this part; 

(2) Establishment of Intergovern-
mental Service Agreements with a 
State or another comprehensive Tribal 
IV–D agency for access to that agen-

cy’s existing automated data proc-
essing computer system to support 
comprehensive Tribal IV–D program 
operations. 

(c) Office Automation. A comprehen-
sive Tribal IV–D agency may opt to 
conduct automated data processing and 
recordkeeping activities through Office 
Automation. Allowable activities 
under this paragraph include procure-
ment, installation, operation and 
maintenance of essential Office Auto-
mation capability as defined in § 310.1 
of this part. 

(d) Alternative to Computerized Tribal 
IV–D Systems and Office Automation. A 
comprehensive Tribal IV–D agency 
may design, develop, procure, or en-
hance an automated data processing 
system funded entirely with Tribal 
funds. 

§ 310.10 What are the functional re-
quirements for the Model Tribal IV– 
D System? 

A Model Tribal IV–D System must: 
(a) Accept, maintain and process the 

actions in the support collection and 
paternity determination processes 
under the Tribal IV–D plan, including: 

(1) Identifying information such as 
Social Security numbers, names, dates 
of birth, home addresses and mailing 
addresses (including postal zip codes) 
on individuals against whom paternity 
and support obligations are sought to 
be established or enforced and on indi-
viduals to whom support obligations 
are owed, and other data as may be re-
quested by OCSE; 

(2) Verifying information on individ-
uals referred to in paragraph (a)(1) of 
this section with Tribal, Federal, State 
and local agencies, both intra-tribal 
and intergovernmental; 

(3) Maintaining information per-
taining to: 

(i) Applications and referrals for 
Tribal IV–D services, including: 

(A) Case record; 
(B) Referral to the appropriate proc-

essing unit (i.e., locate or paternity es-
tablishment); 

(C) Caseworker notification; 
(D) Case Identification Number; and 
(E) Participant Identification Num-

ber; 
(ii) Delinquency and enforcement ac-

tivities; 
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